GUTTORMSEN & HOFFNER DENTAL

Cancellation/Failed Appointment Policy

We reserve the right to no longer schedule appointments in advance to patients
that frequently or repetitively cancel appointments within 24 hours.

A $50 fee will be applied to all cancellations within 24 business hours of your scheduled
appointment.

A $100 fee will be applied to all failed appointments. A no call/no show is considered a failed
appointment.

These fees will need to be collected prior to scheduling your next visit.

We truly appreciate your understanding and cooperation in letting us know ahead of time if you
need to adjust your appointment. Advanced notice allows us to offer that time to another
patient in need. Please contact us at least 24 business hours in advance to avoid a fee.

Thank you.
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